IIyosniuunas odepra
0 3aKJIIDYEHHUH J0T0BOpPa
Ha OKa3aHHUE TeJeMATHYEeCKHUX YCJIYI CBA3H
(no1s1 pU3HYECKHUX ML)

r. bimarosemnieHck
Amypckast 0011 « » 20 T
OO01IecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «MHTep.kom» (mamee — OOO «UHTEp.KOM»),
nMeHyeMoe B naanbHeimeM «Omepatop» (murenzun Ne, 135876 ot 05 oxtsaops 2015, Nel35877
oT 19 oktrsa0ps 2015, Ne135878 ot 5 oktsa6ps 2015, BeinanHbix denepanbHOM ciyk00 MO HAaA30py B
chepe cBsA3M, MHGOPMAIMOHHBIX TEXHOJIOTMH M MacCOBBIX KOMMYHHUKAalWi), B JIMIE TE€HEPATHLHOTO
mupekTopa ITuckynoBoit Haranbu AmnexceeBHbI, AEHCTBYIOLIETO HAa OCHOBaHMM YCTaBa, M (hpU3HYECKOe
JULO
(3a UCKIIOUEHHEM WHJIWBHUIYAIbHBIX NpEANpUHUMATENEH, aJBOKaTOB, HOTAapUYCOB) HMMEHYEMOE
B JanbHeWmeM «AOOHEHT» BIAJEIONlee WU TOJIb3YIOUIHECs >KUJIBIMA TMOMEIIEHUSIMU, B KOTODPBIX
MMEETCsl TEeXHMYECKass BO3MOXKHOCTh OKa3aHHUsS TEIEeMaTHYECKUX YCIYT CBSI3H, C JPYrod CTOPOHHBI,
COBMECTHO MMeHyeMble «CTOPOHBI», a KaXIblil MO OTAEIBHOCTH «CTOpPOHA» 3aKIIOYMIN HACTOSAIIUN
JoroBop (nanee mo Tekery - Jlorosop, JloroBop-odepra) 0 HUXKECIEAYIOMIEM:

1. OBLIMUE NOJOXEHUS.

Hacrosmuii JloroBop-odepra onpeaenser B3auMOOTHOIICHHUS MexK Ty OrnepatopoM u AOGOHEHTOM
- (pM3MUECKUM JIMIIOM, IPUHSABIIMM OQHIMATbHOE, MyOarnyHOe, 6€30T3hIBHOE MpeanoxeHue (odepry) o
3akiiro4eHuu Jorosopa.

MoOMEHTOM TOJHOrO U 0€30roBOPOYHOrO MPUHATHS TNpemnoxeHus Orneparopa 3aKIIOYUTh

JoroBop (To ecth akmenToMm odeptsl), B cooTBeTcTBUU cO CT. 438 'K P® cumraercs ommara Yciyr
Omneparopa, noanucanue PerucrpanioHHON KapThl. JlOroBOp, 3aKIIOYEHHBIH MOCPEICTBOM aKIIENTa
HacTosmeld odepTsl, perjaMeHTHPYEeTCsl HOpPMaMH TpPakJaHCKOTO 3aKOHOJATeNbCTBA O JOTOBOpE
MIPUCOEAVNHEHHUS
(cT. 428 T'K P®) - mockoybKy €ro yciaoBusi ompeseneHsl OnepaTopoM B HACTOSIIEH odepTe W MOTYT
OBITH MPHUHATHI JIOOBIM JMIIOM HE MHAue Kak IMyTeM IMPHCOEAMHEHHs K IpeluiokKeHHOoMY JloroBopy B
L[EJIOM.
B cnyuyae mpuHSATHS HM3JI0KEHHBIX HIDKE YCIIOBHM, MPaBHJI MPEJOCTABICHUS W HCIOJIB30BAHUS YCIYT
cem3u (MuTtepHer) mnoamucanus PerucTpallmoHHONW KapThl W OIUIATHl  YCIyr (QU3MYECKOe JIHIO,
npou3Bosliee AKIENT JaHHOH ohepThl, CTAaHOBUTCS AOOHEHTOM, a OnepaTop 1 AGOHEHT COBMECTHO —
Croponamu Jlorosopa.

Jlnsi BO3MOXKHOCTU TOJTydeHUs: Yciyr AOOHEHT JOJDKEH HMETh OKOHEYHOe 00O0pyI0BaHHE
(KOMIIBIOTEP WJTH KaOeIbHBIM MOJIEM WIJIM MapIIpyTHU3aTOP).

AOGoHeHT (3asBUTENB) - MOJIb30BaTeNb ((hU3NUecKoe JIMI0) TEIEMAaTHUYECKUMHU YCIIyraMH CBS3H,
C KOTOPBIM 3aKJIIOYEH BO3ME3JIHBIM JOroBOp 00 OKa3aHWU TeIEMaTHUYECKHX YCIYyr CBS3M C BblIadei
CEeTEBbIX PEKBU3HUTOB JIOCTyMa (JIOTUH U NapoJib) (fanee - AyTeHTU(UKAITMOHHBIE TaHHBIE).

AOOHEHTCKasl TUIaTa -eXeMecsdyHas IiIaTa, BHOCMMas AOOHEHTOM 3a YCIyrd, B TMOpPSAKE
U Ha YCJIOBHUSAX, IPEAYCMOTPEHHBIX HACTOSALIMM J[oroBopoMm.

AOoOHEHTCKOE 000pyJOBaHHE - TMOAKIIOYAEMbI K CeTH CBSI3M AOOHEHTCKHH TEpMMHAI,
HaXOJIIMiica B coOCTBeHHOCTH Oreparopa WIM €ro KOHTPareHTOB, MO0 AOOHEHTa, MO3BOJSIONIUI
nepenaBath U NPUHUMATh HHPOPMAIUIO ¢ UCTIOIb30BaHUEM ceTu OmnepaTopa, a TakKe KOMIUIEKTYIOIIHE
U aKceccyapbl K HeMy, KOTOpbIe MOTYT ObITh yCTaHOBJIEHBI OneparopoM Ha 00bekTax AOOHEHTa B LIEJSIX
oKa3aHus YCIyT U NepeJaHbl eMy BO BpEMEHHOE TOJIb30BaHUE.

ABropM3anus - Ipouecc aHainu3a Ha cepBepe OmepaTtopa BBEIEHHBIX AOOHEHTOM
AyTeHTU(UKAIIMOHHBIX JaHHBIX, 10 pe3yJibTaTaM KOTOPOro Oompenensercs Hanuuue y AOOHEHTa mpasa
MoJTy4aTh Y CIIyTy WM 1ocTyna B JINYHbIN KaOuHeT.



Axuent (npuHsTHE) O(EpTHl - TOJTHOE W OE30rOBOPOYHOE NPUHSATHE YCIOBHH HACTOSIIETO
JloroBopa, COBEpILIEHHOE MyTEeM MNOJANUCAaHUsS PerucTpallMOHHOW KapThl M OIUIaThl YCIyr B TOpPSIKE,
OnpeeasieMbIM HACTOSIIIUM J[0rOBOpOM.

AxnentupoBanre AOGOHEHTOM HacTtosiiero JloroBopa o3HadaeT, YTO OH IMOJHOCTBIO COTJIAceH
CO BCEMHU IOJIOKEHUSAMH Hacrosuiero Jlorosopa u I[IpunoxkeHusaMu K HEMY.

bananc nuueBoro cuera - pasHOCTh MEXAY JIBYMs CYMMaMH JEHEKHBIX CPEACTB B ONpPEACICHHbBIN
MOMEHT BpeMmeHH. [lepBasi cyMMa COCTOMT M3 KOJIMYECTBA OTUIAYCHHBIX AOOHEHTOM YCIyT Ha JaHHBINA
MIEPHOJ] BpEMEHH; BTOpasi CyMMa COCTOUT M3 KOJUYeCTBa MOTPeOIeHHBIX AGOHEHTOM Y CIIyT Ha JaHHBIH
IIEpUOJT BPEMEHH.

3asiBka — 3asiBieHHe AOOHEHTa 00 OKa3aHUU eMy YCIyrH, coaepKallee BCe HEoOXOAMMBbIE
JTAaHHBIE.

Anpec moakitoueHusi - nomemieHue AOOHEHTa, B KOTOPOM paclojaraeTcsl MoJIb30BaTeIbCKOE
(oxoHeuHOE) 000PYIOBAHUE.

Jlaron 3akmroueHus [lorosopa sBisercs nara NoAnucaHus PeructpallnOHHON KapThl.

Axuent AGoHeHTa paccmaTpuBaercs OneparopoM B Ka4eCTBE €ro corjacHsi Ha cOOp, XpaHEHUe,
ucnonb3oBaHue OmnepaTopoM  MEPCOHANBHBIX JAaHHBIX O HEM, Ha TOJy4YEeHHE PEKIaMHO-
nH(popMalMOHHBIX MaTepuanoB OrmnepaTopa, MEPEAAHHBIX IyTEM PACChUIKM SMS-COOOUIEHUM U
3JEKTPOHHBIX co00IIeHN
1o TeaeOHHOMY HOMEPY U aJpecy 3JIEKTPOHHOU 1MouThl AOOHEHTA, YKa3aHHBIM B PEKBU3UTAX CTOPOH,
a TaKoKe nepenavyy JaHHOW MH(POpPMAIUU TPETHUM JIUIaM, HEOOXOAUMBIX JUIS OKa3aHUs Y CIIyT.

Axuent AGOHEHTa, paBHO KaK 3asBJICHUE, MOJAaHHOE 3asBUTEJIEM B COOTBETCTBUU C HACTOALIUM
JloroBopoM-odepThl paccmatpuBatoTcs OneparopoM Kak COrjache TaKoro JIMIa Ha pa3MelleHHe JTHHHMI
Y CPEJICTB CBSI3U B JKUJIOM JIOM€, B KOTOPOM PACIIONIOKEHO TIOMeIIeHue AGOHEHTa.

Oneparop BOpaBe BHOCHUTh H3MEHEHHs B odepTy B J00oe Bpemsl 0e3 HHIUBUIYaIbHOTO
yBEIOMJICHHSI KpyTa JIMI], KOTOPBIM anpecoBana Odepra, myTeM pa3MeneHnss HOBOH peaakiuu o(epTs
Ha Caiite Oneparopa.

2. HPEAMET JOI'OBOPA.

2.1. IlpenmeroMm [loroBopa siBisiercst mpenocraBienne OnepatopoM AOGOHEHTY TeIeMaTHYEeCKUX
YCIIYT CBSI3M TIO TIEpeIauu JaHHBIX, YCIYT JOCTyMma K riodanbHoi cetrn UHTepHeT, CepBucoB Oneparopa
U Jpyrux YCIyr IO BBIJEJECHHOW JIMHMM Ha aOOHEHTCKOM mopTy AOoHeHTa (nmamee — Yciayru)
B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOAATEIBCTBOM ITyTEM akLENTa HacTOALIEH MmyOnuuHOM odepTsl,
a AOOHEHT OIIauMBaeT OKa3blBaeMble €My YCIyrM B IOJHOM 00beMe B COOTBETCTBHU ¢ Tapudamu
pa3MelIeHHbIMU Ha caiite OnepaTopa U B CPOKH, YCTaHOBJIEHHBIE HACTOALUM J[oroBopoMm.

2.2. Onucanue Ycuyr, mpenocraBiseMblx OnepaTopoM yka3blBaeTcsi B HactosimieM Jlorosope,
a CTOMMOCTB Y CITyT YCTaHaBIIMBAeTCs HAa OCHOBaHUH BbIOpanHOTO Tapuda Omeparopa.

2.3. 3a mpenocraBieHHble Yciayrn AOOHEHT BbllauMBaeT OnepaTopy aOOHEHTCKYIO IUIaTy,
coriacHo BeIOpanHoro Tapuda.

2.4. Ilpunstue Hacrosiuero /loroBopa AOOHEHTOM O3Ha4aeT, YTO MOCIEAHUN O3HAKOMMIICS
¢ ycnoBusamu Hacrosmero J[loroopa u IlpaBwiiamMum mnpenocTaBiieHHsT W HCHOJb30BAHUS Y CIIyT
(UutepHer).

2.5. AGoHeHT coryiaceH ¢ 0e3BO3ME3JHBIM pa3MeIleHHEeM OOOpYIOBAaHHUS B MeCTax OOIIETro
MOJIb30BaHUSA AoMa (ITObE3IHBIX, YePAAUHbIX U OJBAIBHBIX TOMEICHHSX ).

2.6. AGoHEeHT (COOCTBEHHHUK JXHIIOTO TOMEIICHHS) yrosHoMounBaeT Oreparopa MCIONb30BaTh
00BEKTHI 00IIEH 10J1eBOM COOCTBEHHOCTH KHUJIOTO MHOTOKBAPTUPHOI'O JOMa OT UMEHU U IO MOPYYEHUIO
AOGoHEeHTa /1715 OKa3aHUs yCIyT CBsA3M AOOHEHTY B yKa3aHHOM >kujioM nomerienuu (cr.36 XKK PO).

2.7. AOoHeHT coryiaceH Ha cOop U 00pabOTKYy MEpCOHAJbHBIX JAHHBIX, CBA3aHHBIX C
MIOJIb30BAaHUEM Y CIIyTaMH.

2.8. Caiit www.satcom28.ru siBiisieTcst opUIMaIbHbBIM HH(OPMAIMOHHBIM nopTanoM Omneparopa.
Ha caiite pazMemniaroTcs: rpaduk IUTAHOBBIX W BHEIUIAHOBBIX PadoT, AcicTByromas penakmnus JloroBopa
(mybnmuuHas odepra O 3aKIIOYCHMHM J0roBopa 00 OKa3aHUU TEJIeMAaTUYEeCKUX YCIyT CBS3M, IS



(GU3NYECKUX JIMI), U3MEHEHUS W JOMOJNHEHMs K HacrosmeMmy JloroBopy, YCIOBUS MpenoCTaBICHUS
VYenyr, [lpaBuna npegocTaBieHus U MOJIb30BAHUS yCIyraMu CETH MepeJadyu JaHHBIX U TEIeMaTHUYECKUX
cyx0, Tapudbl, pekBusutel OrmepaTopa, HW3MCHCHHS ONHMCAHUS YCIYr. YKa3aHHBIC BBIIIC
W3MEHEHUS/TOTIOJTHEHHSI BCTYNAIOT B CHIIy U CTAaHOBSTCS 00S3aTENbHBIMH ISl CTOPOH 1o ucteueHuu 10
(mecsiTH) KaNeHIApHBIX JHEH TMocle WX pa3MmemieHuss Ha cairte Omneparopa B COOTBETCTBUM C
JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM U HacTOSIIMM JloroBopom.

2.9. Ycuyru, nouMeHoBaHHble B 1. 2.1. Hacrosmiero JloroBopa, mojjiexaT HCIOJIb30BaHUIO
AOOHEHTOM UCKIIOYUTEIBLHO JUIsI JIMYHBIX, CEMEHHBIX, JOMAIlHUX HYXJ, HE CBsSI3aHHBIX
C OCYIIECTBICHUEM TTPEANPUHUMATEIIBCKON IEATETLHOCTH.

3. TEXHOJIOT'HYECKHE YCJIIOBUSA OKA3AHUA YCJIYI

3.1. Vcuyrd mNpenoCTaBNISIFOTCS HUCKIIOYHTEIHLHO B KHIIBIX IMOMEIICHUSX W TOJBKO JUIS
coOCTBEHHBIX HYXI AOOHeHTa, mpenoctaBieHue AOoHeHTOM Yciuyr Omeparopa TPeTbHM IUIAM HE
JIOITy CKaeTCsl.

3.2. Bcé obopymoBanue, ucmnoibzyemoe OmneparopoM i MpeAoCTaBieHHs YCIyr (Kpome
OKOHEYHOTO IOJIb30BATEIILCKOTO 00O0pyIoBaHUS AOOHEHTA), SIBISETCS COOCTBEHHOCTHIO Oreparopa.
AOGOHEHT 0TBEUaET 3a COXPaHHOCTh 000pyaoBanus OnepaTopa, pa3MenIEHHOrO B ToMeneHu AOOHEHTa.

3.3. Yenyru npenocTtaBisitoTcest 24 yaca B CYTKU €XKEIHEBHO, 0€3 MEepephIBOB, 32 MCKIIOUCHHEM
MPOBEICHUSI HEOOXOIUMBIX MPO(PHUIAKTUYECKUX M PEMOHTHBIX paboT. [IpoBeneHne nmpoduiakTHIECKUX
W PEMOHTHBIX PabOT HEe OyAET CYUTATHCS MEPEPHIBOM B IMPEAOCTABICHUU Y CIYT W/WIA HapyIICHUEM
YCTaHOBJICHHBIX CPOKOB OKa3aHUsi YCIyT, MPU YCIOBUU YBEIOMIIEHHUs O MpoBeAeHuHu padoT Ha Caiite
Omneparopa He MeHee YeM 3a 24 yaca /10 nepepbiBa B OKa3aHUU Y CIIYT.

3.4. O6mue ycnoBusi OKazaHus YcIyr ompeaensitorcsa lIpaBumamMu okazaHHs TeIeMaTHUYECKUX
YCIIYT CBSI3U M YCIIYT CBSI3U IS TIeJiei KaOeIbHOTO TeNeBeIIaHusl, yTBEPKAEHHBIMU OTIepaTopoM.

3.5. C TexHWYECKOH TOYKM 3peHUs Yciyra TMpeaoCTaBlIsieT co00l HEKOMMYTHPYEMOe
KpYyTJIOCYTOYHOE TOJKIIOUEHUE K cepBepy Mapmpyrtusanud Oneparopa ¢ BO3MOXHOCTBIO JOCTyIa
no nporokony IP k HMHpOpMAIMOHHBIM pecypcaM M CTaHIApTHBIM CEpPBUCAM KOMIIBIOTEPHBIX CETei
C OKOHEYHOTO yCTpoicTBa. [ okazaHust AOOHEHTY YCIIyT B ICHb MOAKIIOUEHHUsT Y CIIYTH €My BBLIAIOTCS
PEKBU3HTHI AOCTYyIA (JIOTHH M MTapOJIh).

3.6. IlocTosiHHOE coenMHEHHE TpeOyeT OpraHu3allMH OTACIBHOIO KaHaja Mepefadd JaHHbBIX JI0
MecTa pacrnojoxkeHuss AOoOHEHTCKoro TepMuHana. Crnoco® opraHu3aluy KOHKPETHOTO KaHaja
OTIpEe/ICIISETCS, UCXOs U3 TPeOyeMbIX MapaMeTpoB yCIyTH, aapeca OKOHYaHHS KaHalla U TEeXHUYECKUX
Bo3MOKkHOCTeH OrmepaTopa 1o JaHHOMY azapecy. Mcmonb3yembiii abonenTckuii mHTepdeiic - Ethernet,
npotokou - TCP/IP, monoca nponyckanus nuauu cBsizu: 100 Mout/cex.

3.7. AGoHeHT 00s3aH 00€CleunTh HAIWYHWE B COCTABE OKOHEYHOTO OOOpPYIOBaHUS CETEBOTO
ajanrtepa, TOJACPKHUBAIOMIETO CKOPOCTh Tmepenadn manHeix 10/100 Mowut/c, mist obecnedeHus
TEXHUYECKON BO3MOXKHOCTH OKa3aHUs Y CIYT.

3.8. Anmpec okazanusi Yciayr (GUKCHPYETCS B TEXHOJOTHYECKOW CETH U OWJUIMHTOBON CUCTEME
OmnepaTopa 1 HE MOXKET ObITh H3MEHEH 0e3 cornacusi Oneparopa.

3.9. CxopocTh octyma K pecypcam cetu MHTepHeT 3aBUCUT OT BhIOpaHHOTO0 AGOHEHTOM Tapuda,
CKOPOCTh MO BbIOpaHHOMY AOOHEHTOM Tapudy SBISETCS MaKCUMaIbHON, HO HE TapaHTUPOBAHHOM
Y 3aBHCHUT OT 3arpy>KEHHOCTHU KaHaa CBS3U.

3.10. B cnydae moakmmioueHUs K KaHay OoJjiee OJHOTO KOMIIBIOTEpAa WJIM MHOTO aHaJOTHUYHOTO
YCTPOMCTBA C WCIOIB30BAHHUEM pOyTepa WM CO3/IaHUs JIOKATBHOW CETH WHBIM CIOCOOOM, AOOHEHT
CaMOCTOSITENIbHO ~ YCTaHaBJIMBAaeT O0OOpyJOBaHME, UYepe3 KOTOPOE MapIIPYTU3UPYIOTCS JIaHHBIE
JUISE  OCTAJIbHBIX OKOHEYHBIX YCTpoWCTB. OmepaTopoM JaHHas ycioyra MOXET OKa3bIBaThCS
KaK JOTIOJHUTEIbHAS, 32 OTACIBbHYIO TUIaTy. B cimydae co3nanuss AGOHEHTOM JIOKAIBbHOU CETH MOCIICTHUI
CaMOCTOSITENILHO OTBEYAET 3a COXPAHHOCTh CETEBHIX PEKBU3UTOB (JOTHH, MApoib) U OPraHU3aIUIO
3alUThI 10CTYIA K TAKOW JIOKAIIBHOM CETH.



3.11. Ilpu npekpamenun aeiicteus JloroBopa JOrHMH U mapojib AOOHEHTa MOKET ObITh yAajeH
nu3 OwumHroBod cucrtembl Omnepatopa. B 3ToM ciydae BO300HOBJIEHHE MOJIb30BaHUS Y CIlyraMu
BO3MOXKHO TOJIBKO IIOCJIE€ TIOBTOPHOTO 3aKJIIOYEHHUS JOrOBOpa M HOBOW PpETUCTPalUM B CHCTEME
Omneparopa
C MCIIOJIb30BAaHUEM HOBBIX CETEBBIX PEKBU3HUTOB.

3.12. Omnepatop HMeeT MNpaBO B cly4yae TEXHMUYECKOW HEOOXOAMMOCTH H3MEHUTh CETEBbIE
pexBu3uTHl AOoHeHTa ¢ yBenomienuem (3a 3 (Tpu) aus) o0 3rom AOGoOHEHTa. YBeaomiieHUE
HanpasisieTcs myTeM pasmerenus Ha Caitre OnepaTopa.

3.13. 'panuIa TEXHOJOTMYECKOM 30HBI OTBETCTBEHHOCTH Oneparopa Mpyu oKazaHUM Y CIyTr: TOUKa
BBOJIa B KBapTupy AGoHeHTa. OmnepaTop He OTBeudaeT 3a (PyHKIMOHHUPOBAHHE O0OPYJOBAaHUS U KaHAJIOB
CBSI3U, HAXOSIIUXCS BHE 30HBI €I0 OTBETCTBEHHOCTH.

3.14. Ilpu BO3HMKHOBEHUHM aBapUHHBIX CHUTyalUH 0CO00H CIOXKHOCTH (OOLIMpPHBIE TI'PO30BBIE
(GpOHTHI, MHOKECTBEHHBIC IOPHIBBI MarucCTPAJIBbHOTO Kalenst M3-3a IMOTOMHBIX YycinoBuii) Omepartop
yCTpaHseT HEUCIPABHOCTU B CPOK OT TPEX J10 AECITH AHEH.

4. OPTAHU3ALIMOHHBIE YCJIIOBUSA OKAZAHUA YCAYT

4.1. JIna 3akmodyeHust [loroBopa Ha IpenocCTaBleHHE YCIyr JHMIO, HUMEKIEe HaMepeHue
3akmounTh JloroBop (3asBuTens), momaer OrepaTopy 3asBICHHE O 3aKIIOUYEHHWU JOTOBOpa (manee -
3asBJICHUE).

4.2. 3asBIeHUE MOXKET OBITh IMOJJAHO B CJICIYIOMUX (hopMax:

- B miuchbMeHHO# (popme B oducax OmnepaTopa (MecTa X HAXOXIECHUS U PEXUM paboThl Ha CaiiTe
Omnepatopa: www.satcom28.ru) (LleHTps! o pabote ¢ AGOHEHTaMN);

- B DJIGKTPOHHOM BHJE, NyTEM 3amoJHeHHs (GOpMBI 3asBiICHHS, pa3MmeniéHHor Ha Caiite
Onepatopa niepeitas no cebuike «IloaKIIounThCs»;

- B yctHOH (opme mo Tenedonam Oneparopa, ykazanHbeiM Ha Caitte Oneparopa.

4.3. B 3asBneHnH, BHE 3aBUCUMOCTH OT (JOPMBI €T0 MOJa4H, YKa3bIBAIOTCS:

a) paMuIIusl, UMSI U1 OTUYECTBO 3asIBUTES TIOJTHOCTBIO U 0€3 COKpaIleHU ;)

0) TOUHBIHA azpec, MO KOTOPOMY 3asBUTENb XOTeN Obl mody4yarh YCIyru (C ykazaHMEM ropoja,
ynuipl, Ne toma, kopmyca, Ne moabsesna, staxa, Noe KBapTUphI);

B) aJIpec PErHCTPALUU 3asIBUTEIIS;

T') PEKBU3UTHI IOKYMEHTA, yI0CTOBEPSIOLIETO JINYHOCTD 3asIBUTEIIS;

1) AaTa ¥ MECTO POXKICHHS 3asiBUTEIIS;

€) aKTyaJbHasi KOHTaKTHas WH(GOpMaLUs 3assBUTENS AJIs CBA3HM C HUM COTpYIHUKOB Oneparopa;

) BBIOpaHHBI AOGOHEHTOM 00BEM yCITyT U Tapud.

4.4. Omneparop perucTpupyer 3as1BJICHUE, COOTBETCTBYIOIIIEE TpeOOBaHUSIM
na. 4.2, 4.3 mnacroswmero JloroBopa B neHb ero mnoctryiuieHud. Ilomaua Omnepartopy 3asBiIcHUS
paccmatpuBaercss OmnepaTopoM B KayecTBE COIJIacUsl 3asBUTENsI Ha cOOp, XpaHEHHE, UCIOJIb30BaHUE
MEPCOHATBHBIX JAHHBIX O 3asBUTENIEC, HEOOXOAUMBIX JUIsl OKA3aHUsS eMy Y CIIYT.

4.5. Ha ocHoBanum 3asBieHusi Omnepatop OCYIIECTBIAECT MPOBEPKY HAIMYMUS TEXHUUYECKOMN
BO3MOXKHOCTH JIJIsl TPEIOCTABIICHUS OCTyNa K Yciayram B cpok, He npesbimatontuii 30 (Tpuamaru) qaeit
C JaTbl perucTpauuu 3asgBieHus. [Ipy Hamuuuu TEXHUUYECKOH BO3MOXKHOCTH COTpyIHHK Omneparopa
CBSI3BIBACTCS C 3asBUTEJEM MO YKa3aHHBIM B 3afBIICHUU KOHTAKTHBIM JAHHBIM U YTOYHSIET CTOUMOCTD,
TEXHUYECKHUE U OpPraHMU3allMOHHBIE MOJPOOHOCTH BApUAHTOB MOJKIIOYEHMS, B TOM YHCIE OOecreueHue
J0CTyTa K HEOOXOAMMBIM KOMMYHHUKAIIUSM IOMa U HEOOXOUMBIM MTOMEILIEHUSIM.

4.6. IIpu HEBO3MOKHOCTHU CBA3AThCS C 3aBUTEJIEM M0 YKa3aHHBIM UM B 3asBJICHUM KOHTAKTHBIM
JTAaHHBIM, OTBETCTBEHHOCTH 3a 3TO BO3JIaraeTcs Ha 3asBUTEIIS.

4.7. TlogxnroueHne MpOU3BOAUTCS B CpPOK He mo3nHee 14 (YerblpHanauaTtH) KajdeHIApHBIX THEH
C JaThl CO3JaHUS TEXHUYECKOW BO3MOXKHOCTH. O KOHKpPETHOW JaTe W BPEMEHH BBITIOJHEHHUS paboT
Oneparop ormnoBemaer 3asBUTENS] B COOTBETCTBUM C €0 KOHTAaKTHBIMU JIAHHBIMH, YKa3aHHBIMU
B 3asBJICHUM. 3asBUTENb O0s3aH OOECHEUUTH OCTYN COTpyAHUKOB OmepaTopa B Ha3HAUYCHHYIO NaTy
K HEOOXOJMMBIM KOMMYHHUKAIMSIM JIOMa Ha OTpe3Ke OT y3ia cBs3u OmepaTtopa 110 3Taxa, Ha KOTOPOM
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HAXOJUTCS TIOMEIIEHNE 3asiBUTENS, U B TIOMEIICHUE, B KOTOPOM YCIIyru OyayT OKasbiBaThbes. B cirydae
HEOOXO/MMOCTH  COIJIACOBAaHUS BBINIOJHEHUS COIJIACOBAHUHM, TIOJyYEHHUs pa3pelieHud, Kirouei
OT DKCIUTyaTHUPYIOIIMX OpTraHM3anus, 3asBUTEIb 00sd3aH oOKa3aTh cojneiictBue Omepatopy B HX
MOy YEHHH.

4.8. Ilpu nonkitoyeHUH K CeTH mepenadu AaHHbIXx Omnepatopa, AOOHEHT 00s3aH 03HAKOMUTHCS
u noanucaTth Perucrpannonnyio kapty k /loroBopy, comepikallyro peKBU3UTHI JOCTYIIA, TEPCOHAbHBIE
JAHHBIE, aJipec MOJKIYEHUs, a TakK ke ccbulKy Ha Calt Omeparopa e pa3MeIleH TEKCT HACTOSILEro
HoroBopa-odeptel 1 IlpaBuna oka3aHMs TeIEeMAaTUYECKUX YCIYr CBA3M M YCIOYT CBA3M s Lenel
kaOenbpHOro Ttenesemanus (manee — IlpaBuna okasanus Ycuyr). Ilognuce PerucrpannoHHON KapThl
o3Hauaet coryacue AOOHEHTa ¢ ycioBUsMH Hacrtosiero JloroBopa-odeptsl u [IpaBun okazanus Yciyr.
PeructpanuonHas kapTa COCTaBJIsIETCS B IBYX AK3EMILIsApax, O OJHOM JIJIs KaX/10i CTOPOHBI.

5. AONIOJIHUTEJIBHBIE YCJIIYI'I U CEPBUCHI

5.1. AGoHeHT BmpaBe MOJy4yaTh JOTOJHHUTEIbHBIE YCIYTH U cepBUCH oT OmepaTtopa B ciydyae,
€CJIM TaKas ycliyra / CepBHUC MPEAYCMOTPEHBI COOTBETCTBYIOIIUM TapU(OM, KaK TOTIOTHUTEIbHAS OTIIIHS,
100 MPEAOCTABIIIOTCS HA OCHOBAHMH 3asiBJICHUsI AOOHEHTA.

5.2. Crnenyromue yCcIoBUsI OKa3aHUs yCIyT, IPEIyCMOTPEHHBIC HACTOSIIIIUM Pa3AesioM, TEHCTBYIOT
TOJIBKO B CIIy4asiX, YKa3HbIX B 1. 5.1. HacTosimiero [loroBopa-odeptsl. iHbIe AGOHEHTHI MOTYT TOJTy4YaTh
JOTIOJTHUTENbHBIE YCIYTH M CEPBHCHl B clydyae BbBIOOpa HWMH Tapuda WM T[OJaYd 3asBICHHS
00 MX TOIKIIFOYeHHUH (C B3UMAaHHUEM OILIAThI 110 Tapudy, ycTaHOBICHHOMY OriepaTopom).

5.3. Oneparop He MPOU3BOIUT HACTPOWKY KOMITBIOTEPHOU ceTh AOOHEHTa WM HMPOTrPaMMHOTO
oOecrnieyeHus, MOJACPKUBAIOIIETO €ro padoTy, U HE HECeT OTBETCTBEHHOCTH 3a ()yHKLIMOHHPOBAHHE
KOMIIBIOTEPHOI ceTu AOOHEHTA.

5.4. Ecnu ycnoBus Oka3aHHs yCIyT, MPEeIyCMOTPEHHbIE HACTOSILIMM pa3[eiioM, MPOTUBOpEYaAT
WHBIM YCIIOBUSIM HacTosmero JloroBopa, TO MPUMEHSIOTCS MpaBWJIa, YCTAaHOBIECHHBIC HACTOSIIHM
pazzenom Kak 6oJiee crienuaibHbIe.

6. IOPAJOK OIIVIATHI

6.1. CroumocTh YCIyr pacCUMTHIBAETCS HA OCHOBAHHH ACHCTBYIOIUX Tapu(oB, pa3zMemeHHBIX
Ha Caiite Omeparopa. Oneparop MMeeT NMpaBO Ha W3MEHEHHE Tapu(oB ¢ yBegoMIICHHEM AOOHEHTa
B TOpSJAKE, YCTaHOBJICHHOM HacTosimeM JloroBopom-odepTsl U ACUCTBYIOUIUM 3aKOHOAATEIHCTBOM.
K nposenenuto pacueros OnepaTopoM MOTYT IPUBJIEKATHCS TPETHU JIULIA.

6.2. Pacuernblii mepuon coctaBisier | (oIWH) MecAll, KOTOPHIH pacCUUTHIBAETCS C JAAaThI,
Korga AGOHEHTY OBbLT OTKPBHIT JOCTYI K ceT MHTepHeT (IeHb MOAKIIOUeHHs, pacyeTHas nara). Ormiara
3a Ycayru nomkHa ObITh pon3BeneHa AGoHeHToM B ¢pok 10 00:00 yacoB AHS MOAKITIOUEHHUS, €CIIU UHOU
CPOK OIUTaThl HE YCTAaHOBJIEH HacTosmuM JloroBopoMm. B ciyyae oTCyTCTBHS MOJOXKHUTEIHHOTO OanaHca
Ha JjuneBoM cueTe AOoHeHTa mo coctosHuio Ha 00:00 AHS MOAKIIOYEHMS, MPEAOCTaBICHHUE NOCTyIa
K Yciayram MOXeT ObITh IPHOCTaHOBIIEHO OnepaTopoM.

6.3. Ha 00.00 yacoB pacueTHOW naThl OanaHC Ha JHUIEBOM cyeTe AOOHEHTa JOMKEH OBbITh
HE MEHBIIIE pa3Mepa eXeMecsIHOM aOOHEHTCKOM TuiaThl. [Ipu oTcyTcTBUM Ha IMIeBOM cueTe AOOHEHTa
no cocrosiHuio Ha 00:00 yacoB pacueTHOW AAThl CyMMBI, JOCTATOYHOM IS CHHCAHHUS €XKEMECTUYHOU
(abonenTckoi) maTel, OnepaTop MPUOCTAHABIMBAET MPEIOCTABICHUE Y CITYT.

6.4. AGoHeHT 00s13aH He mozfaHee, yeM 3a 5 (I14Th) KameHgapHBIX IHEH M0 Havajla PacueTHOTO
nepuona yBenoMutTh Omeparopa O JKeNaHUM TepedTu Ha apyrod Tapud. CmeHa TeKyIero
(meticTBytomiero) tapuda Bo3MOkHaA He Oojiee OJHOTO paza B MeECAIl M TOJBKO MPH HyJIeBOM OanaHce
JMILIEBOTO CYETA.

6.5. Omepatop BHOpaBe B OJHOCTOPOHHEM TMOPSAAKE HU3MEHATH Tapudbl, B COOTBETCTBHUH
C JIEHCTBYIOIIMM 3aKOHOJATEIhCTBOM YEpe3 CpeICTBAa MaccoBOM wHHGopManmuu W (WIH) MyTeM
pasmenienus naopmarnuu Ha Caiite Oneparopa.



6.6. AOoHEeHT mnpou3BOAUT oImuaty yciayr Omneparopa IpenBapUTEIbHBIMU (aBaHCOBBIMH)
wiarexkamu. OmepaTop oka3piBaeT AOOHEHTY YCIYTH TONBKO Ha CyMMY (aKTHYECKU MPOU3BEAEHHBIX
AOOHEHTOM IUIaTeXeld WM BHECEHHOM aOOHEHTCKOM IUIaThl, €ClM OHa MPEJyCMOTpEHa TapU(pHBIM
TJTAHOM.

6.7. VYuér Tpadmka ® KOHTPOJh 32 CBOCBPEMCHHOCTBIO IUIATEIKEH  TPOU3BOIUTCS
aBTOMATU3MPOBaHHOW cucTeMol ydera Omepartopa. Oruiare HOJIEKUT Bech Tpaduk, B TOM YHCIE
CITy>K€OHBII M HIyMOBOH (TO ecTh TpaWK, BOZHUKIIMNA B pe3yibTaTe 3allpocoB Ha ip-azpec AOOHEHTa
BHE 3aBHCHUMOCTH OT paboThl AGoHeHTa B ceTn MHTepHeT). Ha kaxxmoro AGOHEHTa 3aBOJUTCS JTUIEBOM
cueT. 3aHECEHHE ICHEXKHBIX CYMM Ha JIMIEBOW CYET TMPOM3BOJAUTCA B TEUCHHE TpeX pPadOuYMX IHEH
C JaThl MMOCTYIUICHHSI ICHET Ha pacyeTHbIN cueT Onepartopa.

6.8. Unudopmamus 06 oObemMax OKa3aHHBIX YCIYT TOTOBUTCS Ha OCHOBE JAHHBIX OWJUIMHTOBOM
CUCTEMBI U CITy>KMUT OCHOBAHHEM JJIsl JaldbHEeWImux pacueToB. [lo mucbMeHHOMY 3asBIeHUI0 AOOHEHTa
OmnepaTop MpeAOCTaBISIET MTOTOBYI0 HH(OpMaiuio o0 00beMe M COCTaBe NPEIOCTABICHHBIX Y CIyT
3a TpOIIENIINKA pacuy€THBIM Mepuoi, 3a MpeaocTaBlieHHe AaHHON uHpopManuu Omnepatop BIpaBe
B3UMaTh ¢ AOOHEHTA OIIaTy MO yCTaHOBICHHOMY OmepaTopoM Tapudy.

6.9. Ilpu omnare B pasnene «HasHaueHue muiatexa» BCEX pPaCUYETHBIX JOKYMEHTOB AOOHEHTa
o0s3aTeNbHa CChIIKA HAa HOMeEp ero JloroBopa, KOTopslit mpucBanBaeTcst OniepaTopoM MpH NOCTYIUICHUU
0T AGOHEHTA 3asBKH O MOJKIIOYCHUH YCIYTH.

6.10. PacueTsl mpou3BOAATCS B O€3HAIMYHON WM HATMYHON (hopme, MO0 B MHOM COTTIACOBAHHOM
Croponamu gopme, He 3anpelieHHON TeHCTBYIOIUM 3aKOHOAATETECTBOM.

6.11. Omrata MOXeT MPOU3BOAUTHECS AOOHeHTaM B oducax Omnepartopa (TpU HATHYHH KaCCHI),
yepe3 TepMHUHANBI MO MpUEMY IJIaTeKed, MHBIMHU crocoOaMu, ykasaHHbIMU Ha Caiite Omepatopa B
pasnene «Omiatay.

6.12. B cnyuae npenoctaBienus OnepatopoM AGOHEHTY B PEKJIaMHBIX LIESAX KaKUX-THOO0 CKUIOK
n/unu OOHYCOB, BHIIIJIATA ACHEKHOTO SKBHBAJICHTA TAKUX CKUIOK U OOHYCOB HE IMPOU3BOIUTCSI.

6.13. B cnyuyae Hanuuus y AGOHEHTa HECKOJIBKMX JOrOBOPOB Ha okazaHue OmnepaTopoMm YcCiyr,
Omnepatop BIlpaBe CIUCaTh 330DKEHHOCTh AOOHEHTa 3a Ycnyru ¢ moboro Jlumesoro cuera AGoHeHTa.

6.14. YcnoBus npoBoauMbix OriepaTopoM aKI[uil 3aBUCAT OT BRIOpaHHOTO AGOHEHTaM Tapu(pHOTO
IUTaHa, TOPOJIa OKa3aHMUsA Y CIIyT, TEXHUYECKOM BO3ZMOXKHOCTU OKa3aHHs YCIIyT, BpEMEHU CYTOK M MHBIX
ycnoBuil. [Ipu BbIOOpe AOOHEHTOM ONIHOW W3 TpemiaraeMbix OrnepaTopoMm akiuid, AGOHEHT 00s3aH
O3HAKOMUTBCS C YCIOBHSAMHU aKLUMHU /0 Hayalla MOJb30BaHUS YCIyramMu Ha yclnoBHAX akiuu. Oruiata
AOGOHEHTOM TIUIaTeXka, NPEIyCMOTPEHHOIO YCIOBUSMU aKIUH, SBJIsSETCs corjacueM AOoHeHTa
(AKmenTtoM) ¢ YCIOBHSMM aKIMM, MOJINHCAHUS JOMOJHUTEIBHOIO COTJALICHUs / 3asABJICHUS HE
TpeOyeTtcs. B cinyuae, ecnu AGOHEHTOM HE COOIOICHBI YCIIOBUS aKIMK, B TOM YHCIIE HE BHECEH ILIaTexX
W TUTIATEX BHECEH
HE B MOJHOM oOBbeMe, AOGOHEHT HE y4acTBYeT B akiuu. B cirydae mocpounoro pacropskenus JloroBopa
1o uHUIMaTuBe AOOHEHTa, omyiaTa Y CIIyr MOJUICKHUT IepepacyeTy 3a Bech nepuoj neictaus JloroBopa
o TeKyIiemMy Tapudy 06e3 ydera aKIiuu.

6.15. Ecnm Oananc JlumeBoro cueta AOOHEHTa CTAHOBHUTCS HYJEBBIM, TO MPOUCXOIUT
MIPUOCTAHOBKA TPEIOCTaBICHUS Y CIYT CBS3aHHBIX ¢ AocTynoM B MHTepHeT. YBemomieHune AOOHEHTa
0 TMpeKpalmleHuu JOoCTynma K Yciayram sBiseTcs uH(opMamus o OanaHce €ro JIMIEBOrO CYeTa.
Jlnsi BOCCTaHOBIIGHHUSI aOOHEHTCKOTO OOCIyXMBaHUSA AOOHEHTY HEOOXOIUMO BHECTH TIOJHYIO CyMMY
€KEeMeCSYHOM aOOHEHTCKOM IUIaThl M OIUIATHTh yciayru OmnepaTopa Mo BOCCTAaHOBICHHUIO OOCITY)KMBaHUS
cornacHo Tapugon OnepaTopa.

6.16. AGOHEHT CaMOCTOATENIBHO HECET OTBETCTBEHHOCTh 3a MPAaBUIBHOCTH MPOU3BOIUMBIX
uM 1iarexeil. He gomyckaet oOHyseHHsI cueTa U He OKuAaeT BbicTaBiieHus OnepaTopom cuera.

6.17. IIpu OTCYTCTBUM ACHEKHBIX CpPEACTB Ha JniieBoM cdere AGoHeHTa 6 (Lllects) MecsieB u
6osee (MO0 Tpu OJIOKMPOBKE JIMIIEBOTO CYETA C TOJIOKHUTEIbHBIM OanmaHcoMm 6 (IllecTr) mecsitia u Gonee)
OmnepaTop UMeeT MpaBo PaCTOPTHYTh HACTOSIIUI JJOroBOp B OJJHOCTOPOHHEM IMOPSIKE B COOTBETCTBUU C
HACTOSIIMM 3aKOHOAATEeNbCTBOM. J[s1 BoccTaHOBieHHS aOOHEHTCKOro oO0ciyxuBaHus AOOHEHT
OIJIAaYMBAET Pa30JOKUPOBKY CUeTa B COOTBETCTBUU C MpPaliCoOM Ha JaHHBIM BUJ yciyr. BoccTtaHoBieHue
A0OHEHTCKOTO OOCITy)XKMBaHUs TPOM3BOJUTCA B TeueHHe 3 (TpeX) CYTOK, €CIM HE HACTYIHIN



MIOCJIEJICTBUS COTJIaCHO
1. 3.12 nacrosuero Jlorosopa.

6.18. B ciydae momkiroueHust AOoHEeHTa o craHmaprty nepenaun manabix: DOCSIS, Yenyru
NPEJOCTABIAIOTCA TOJABKO MpH Hamuuuu U B cooTrBercTBUM ¢ jgoroBopoM CKTB wu  (um)
PerucrpanmonHoi kapTom.

7. TIPABA U OBA3AHHOCTHU CTOPOH

7.1. Onepatop o0s3yeTcs:

7.1.1. IlpenoctaBisiT AGOHEHTY YCIIyTu MOCIIe BHECEHHSI IJIAThI 3a TIOJKITIOUEHHE (€CIIH TaKoBast
MIpelyCMOTPEHA) B COOTBETCTBUU C YCIOBUAMHU HacTosAeld OdepTsl.

7.1.2. YBenomisatb AGoHEHTa 00 U3MEHEHUH Tapu(oOB B TOPSIIKE, IPETYCMOTPEHHOM HACTOSIIEH
Odeproii.

7.1.3. Haznaunth AGOHEHTY CeTeBble PEKBU3UTHI IOCTYyIIA.

7.1.4. Eciu wHOEe HE YCTAaHOBJICHO HACTOSIUM JIOTOBOpOM WJIM YCJIOBUSIMU BBIOpaHHOM
AOOHEHTOM aKIMH, B cly4yae pacTopxkeHus JloroBopa BEpHYTh JEHEXKHBIE CPEICTBA, OCTAaBIIHMECS
Ha JuIeBoM cueTy AOOHEHTa, 3a BBIUETOM CYMMbI (DaKTUYECKH MOHECeHHbIX OnepaTopoM pacxoioB
Ha okazanue Ycayr He mnosgHee 30 (Tpuaunatv) KaneHAapHBIX JHEH € JaThl TOCTYIUICHUS
COOTBETCTBYIOILIETO 3asABlieHUsI AOOHEHTa Ha BO3BPAT JACHEKHBIX CPEACTB C yKa3aHHEM HEOOXOJMMBIX
JUIsl BO3BpaTa pEKBU3UTOB.

7.1.5. He mnpenocraBisath cBeneHuss 00 AOOHEHTE TpPETbUM JIMIIAM H OpPraHU3AIMIM,
3a UCKIIFOYEHUEM CIIYYaeB, PEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM PD.

7.1.6. UcnionHATE MHBIE 00s3aHHOCTH MPEycMOTpeHHbIe JloroBopom.

7.1.7. becrumatHo oOecnieuuTh AOOHEHTa WH(POPMALMOHHO-CIIPABOYHBIM OOCITYKHBAaHUEM,
OTHOCSIIIIUMCS K UH(OpPMAIMK O COCTOSIHUM JIMIEBOro cyeTa AGOHEHTa, CBEJICHUAM O MecTax paboThl ¢
aboHeHtamu, nHpopmManuu o tapudax Ha Yciayrd, nHpopMalnuu o nopsake, GopMe U CUCTEME OILIaThI
Yenyr.

7.2. AGoHeHT 00s13yeTcs:

7.2.1. B 1eHb MNONKIIOYEHHS YCIyr MOANMCATh W mepeaaTs coTpyaHukam OmnepaTopa
Perucrpanuonnyro kapry.

7.2.2. CBOEBpPEMEHHO MPOU3BOAUTH OIUIATY MPEIOCTABISIEMBIX YCIYr, B COOTBETCTBHHM C
pazaenom 6 HacTosero JloroBopa-odeprsl.

7.2.3. Tlpu >xenmaHum pacTOprHyTh JlOroBop MHUCBMEHHO YBeAOMUTH 00 3ToM Ormeparopa He
no3aHee yeM 3a 10 ([ecsaTh) kaneHaapHbIX THEH.

7.2.4. CaMOCTOATENBEHO U PETYJIIPHO MPOCMATPUBATh CTATUCTUKY MOTpeOIeHus Y CIyT.

7.2.5. He ucnionp3oBats Ycimyru OnepaTtopa JUIsl OKa3aHUsl YCIyT CBSI3U TPETHUM JIMLIAM.

7.2.6. Tlpu pabore B cetu HHTEpHET HCIMONB30BATH CETEBBIC PEKBU3HUTHI (MApOJib, JIOTHH),
BbItaHHBIE OniepaTopoMm, U 00ecreunBaTh OrpaHUYEHHE JOCTYIIA TPETHUX JIUI] K CETEBBIM PEKBU3HUTAM.

7.2.7. CornacoBath C SKCIUTYyaTUPYIOIICH KUJIOW JOM OpraHu3arueil (ynpaBisironieii KoMnaHueH,
TOBAPHILECTBOM COOCTBEHHUKOB >KWJIbsl, HHOW OpraHu3alueil) BO3MOXKHOCTh BBINOJTHEHUs: OnepaTopoM
paboT Mo MPOKJIaJIKe W YCTAaHOBKE JIMHUM U CpeACTB cBs3u Omeparopa no nomenieHus AOOHEHTa, a
TaKke oOecrneyuTh MOCTyn K obOopynaoBaHuio Orneparopa M JIMHUSM CBS3M B Cllydyae BO3HHUKHOBEHUS
aBapHUIHBIX CUTYyalUi U Tpu poBeaeHnr OnepaTopoM MIaHOBO-MPOPUIAKTHUECKUX padoT.

7.2.8. IlpenocraBisaTh BO3MOKHOCTh OniepaTopy NPOU3BOAUTE YCTAHOBKY (3aMEHY) TEXHUYECKOTO
000pyI0BaHUs, HEOOXOAMMOTO JJIsi OKa3aHUs Y CIIyT.

7.2.9. B ciayyae HEOOXOAMMOCTH TPOBEACHHUS OOIIEro coOpaHus COOCTBEHHHKOB MOMEIICHHIMA
B MHOTOKBAPTHUPHOM JIOME IO BOIIPOCY BO3MOXKHOCTU Pa3MEIleHUs JUHUM U cpencTB cBa3u OmepaTopa
B )KHMJIOM JIOME, COJIEHCTBOBATh MPOBEICHHUIO TAKOTO COOpPaHUs U MOAJIEPKATh BOZMOKHOCTh pa3MEIICHUs
umyiecta Oneparopa B )KHIOM JIOME.

7.2.10. PerynsipHo y3HaBaTh Ha caiite Oneparopa www.satcom28.ru ¥ NpUHUMATh K CBEAECHUIO
nHpopmanuo 06 m3meHeHusx B JloroBope u IlpmnoxeHusx Kk HeMy W 00 MHBIX M3MEHEHHSX C cdepe
npenocraBigeMbix OmnepatopoM Ycmyr. Ecnu AGOHEHT He COIVIaCeH C BHOCHMBIMU HM3MEHEHHSIMH,
TO OH UMEET IPaBO Ha OJIHOCTOPOHHEE pacTopkeHue J[oroBopa 10 1aThl BCTYIUICHUS] U3MEHEHHI B CUILY,



IpU YCIOBUM OTCYTCTBHS 3al0JDKEHHOCTH mepen OneparopoM U 00s13aTENbHBIM  MHCbMEHHBIM
yBenomiieHrneM OmepaTtopa o pacTop>keHuu [loroBopa 10 OKOHYAHMs TEKYLIErO pacyeTHOIo MepHoAa.
He nanpaBnenue Bo3pakeHUU (3asBJICHUS O PACTOPKEHHH) AOOHEHTA W TMPOJOHKCHHUE IMOJIH30BAHUS
VYenyramun uepes 10 ([lecars) kaneHaapHbIX JAHEH THocie ONMyOJMKOBAHUS HM3MEHEHUH Ha caiite
Omneparopa, cunraercs corjiacueM AOOHEHTa CO BCEMH YCIOBUSMU U U3MEHEHUSIMU OKa3aHUs Y CIIyT.

7.2.11. CoOnromaTe aBTOpPCKME TIpaBa Ha JOKYMEHTALMIO, NPOTrpaMMHBIE  CpEJCTBa
u Ha WHQPOpPMAIHIO, TOJYYEHHYI0 1O WH(POPMAIMOHHBIM KaHaiam OmnepaTopa, HE PpaclpOCTPaHATh
no kaHanaMm Omeparopa MaTepHaibl, 3alllMIIEHHbIE aBTOPCKUMU NpaBaMH 0e3 pa3pelieHHs BiaJesbla
WM €r0 MOJIHOMOYHOTO MPEICTaBUTENS.

7.2.12. Ucnonw3oBath Yciyru Oneparopa JierajbHbIM 00pa3oM U He MepeHocuTh Ha OnepaTtopa
OTBETCTBEHHOCTH 3a y1epo, ITOHECEHHBIN AGoHeHTOM W TpeTben CTOPOHOMU
B X0/1¢ HEKBAIN(UIIMPOBAHHOTO UCIIOIb30BaHUs AGoHeHToM Y ciryr OnepaTopa.

7.2.13. He mepenocuts Ha Omneparopa OTBETCTBEHHOCTh 3a PUCKH, CBSI3aHHBIE C HE3aKOHHOM
nesrenbHocThi0 B cetu MutepHer. He ornpaBmare mo Cetu uHpopMmaiuio, OTHpaBKa KOTOPOH
MPOTHBOPEYUT POCCHICKOMY (hefepasibHOMY, PETHOHAIBHOMY WM MECTHOMY 3aKOHOJATEIIbCTBY,
a TaK)Ke MEXTyHapOJHOMY 3aKOHOJATEIbCTBY.

7.2.14. UcnionHATh uHbIE 0043aHHOCTHU MPEIyCMOTpEeHHbIE [loroBopoM.

7.3. CTOpoHBI O00S3yIOTCA HCHOJB30BATh TOJBKO TEXHUUYECKH HCIpaBHOE OOOpYJOBaHUE,
pa3peneHHoe sl npuMeHeHus B PO.

7.4. B ciiyuae BO3HUKHOBEHHs Y AGOHEHTa ClleUalIbHBIX TpeOOBaHUM (CKpbITast MPOBOJKA U Ap.)
K TMpoKIajgke KaOenss BHYTpUM TNIOMELIEHUs, MpoKiIaaka Kabens ocyuiecTBisercs AOOHEHTOM
CaMOCTOSITENIbHO C TpeaocTaBieHueM Omepatopom Kabenss HEoOXOAMMOM AnMHBIL, HO He Oonee 10
MetpoB. [lo skemanuio AOOHEHTa W TPU HAIMYUU Yy COTpyaHHKOB Omneparopa HEOOX0IUMOI
KBaJIM(HUKAIMM yKa3aHHbIE B HACTOALIEM ITyHKTE JOMOJHUTENbHbIE PabOThl MOTYT OBITh BBIIOJHEHbI
corpyaaukamu OmepaTopa 3a JONOJTHHUTENBHYIO IaTy. AGOHEHT JOJDKEH COOOIIMTH O HEOOXOAUMOCTH
BBITOJIHEHHSI JAOMOJIHUTENBHBIX paboT coTpyaHukamMu OnepaTopa Hpu Mojavye 3asBKU O MOJIKIIOYEHUU
Yenyr
WIHA TIPU COTJACOBAaHMM C HUM BPEMEHHU HOJKIIOYEHUs. JlomosHuTenbHbIE pabOThl MOJIEKAT OIUIaTe
AOGOHEHTOM B COOTBETCTBUHU C Ipaiic-nmuctoM Omneparopa.

7.5. B cnydae moctymuieHuss oT AOOHEHTa 3asgBKM Ha JIOTOJHUTEIBHBIC YCIyTH, pPadOTHI
i cepBuckl OniepaTop BIpaBe CIUCATh ACHEKHbIE CPEJCTBA C JIULEBOrO cueTa AOOHEHTA.

7.6. AGOHEHT BrpaBe:

7.6.1. becrmmatHo mnony4are oT Omeparopa HH(MOPMAIIMOHHO-CIIPABOYHOE OOCITyKHBaHUE,
OTHOcALIMEecS K UH(OPMAIMA O COCTOSHUM JIMIIEBOTO cueTa AGOHEHTA, CBEACHUSAM O MECTax paboThl €
aboHeHTamu, nHpopmanuu o tapudax Ha Yciayrd, nHpopManuu o nopsake, GopMe U CUCTEME OIIaThI
Yenyr;

7.7. Oneparop Bpase:

7.7.1. 3mensaTh Tapudbl HA YCIyrd MpHU TPEIBAPUTEITHLHOM H3BEIICHUU AOOHEHTAa HE MEHEe
gyem 3a 10 (ecsiTh) KameHIApHBIX AHEH M3BEIICHUU a0OHEHTOB IyTEM Pa3MEILICHHsS COOTBETCTBYIOIIEH
nH(popmanuu Ha caiite OnepaTopa U B MecTax pabOThl ¢ a0OHEHTaMH.

7.7.2. IIpoBOAMTH TEXHOJOTMYECKUE IEPEPBIBBI B COOTBETCTBUU C YCJIOBHMSIMHM HACTOSIIETO
HoroBopa.

7.7.3. IIpou3BOIUTH MACCOBYIO PACCBUIKY 3JEKTPOHHBIX COOOIICHHIA, CBI3aHHBIX C UCTIOJTHEHUEM
Hacrosiero JloroBopa, a Takke AaKIMAMHU, NPE3EHTALMAMU IIyTE€M HANpaBJIEHUs TaKUX COOOIIEHUH
C 2JIEKTPOHHOTO0 azpeca Oneparopa.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. CropoHBl HECYT OTBETCTBEHHOCTh 3a HapyILIEHHUE CBOUX OO0SA3aTEIbCTB B COOTBETCTBUU
¢ 3akoHoaarenscTBOM Poccuiickoit denepanuu, [IpaBunamu okazanus Yciayr, HHBIMU HOPMAaTHUBHBIMU
aktamMu u HactosammM JloroBopom-odeptel. Ilpu HeBbmoaHeHnn onxHoW u3 CTOPOH KaKoro-imdo
MOJIOKEHUsI Hactoswero JloroBopa CHoOpHbIE BONPOCHI YPETYJIHUPYIOTCS Ha OCHOBE B3aUMHBIX



JIOTOBOPEHHOCTEN. Eciu, pa3pelieHne cCnopoB U pa3HOrJIacHuid Ha OCHOBE B3aWMHBIX JOTOBOPEHHOCTEM
HEBO3MOXXHO, TO OHHM TOAJIEXKAT PA3pElICHUI0 B TOPSAAKE, YCTAHOBJICHHOM JIEHCTBYIOIINM
3aKOHOATeNbCTBOM PD.

8.2. Omepatop He HeceT OTBETCTBEHHOCTh 3a 3aJIEPKKH M YXY/IICHHE KauecTBa W/WIH MepEephIB
W/WIK TIpeKpaleHne oKka3aHus Y CIyT 1Mo MPUYWHAM, KOTOPBIE TPSIMO WIIH KOCBEHHO HAXOATCS BHE 30HBI
koHTpoist Omepatopa. [Ipu stom Omepatop 00si3yeTcssi B pa3yMHBIA CPOK c000ImIaTh AOOHEHTY
0 TaKMX CUTYaIUsIX IMOCPEICTBOM pazMenicHus nHpopmammu Ha Caiite Oniepartopa.

8.3. Omepatop B mpolecce MpeaoCTaBlIeHUS YCIyr HE HECeT IOpUANYECKOH, MaTepuaabHOU
WJIM UHOM OTBETCTBEHHOCTH 34!

8.3.1. moOble ciayyaum HCKaXeHHS HHGOpPMALMKM W 3aJep>KKU B €€ MOJNyYeHUH, BBI3BAaHHBIC
TEXHOJIOTUYECKUMU MPUUNHAMH O0BEKTHBHOTO U CyOBEKTHBHOTO XapaKTepa;

8.3.2. kauecTBO, cojepaHHe, COOTBETCTBHE ACIHCTBYIOIIEMY 3aKOHOAATEILCTBY HH(pOpPMAIIH,
MOJIy4€HHOM Uiu nepeaHHo AOOHEHTOM MOCPEACTBOM Y CIIyT, IpenocTaBisgeMbix OneparopoM;

8.3.3. ucnonp3zoBanne AGOHEHTOM IIATHBIX YCIYT IPYTHX OpraHU3aluil, K KOTOPbIM OH MOTYYHII
JOCTYTI TIOCPECTBOM ToirydeHus Y ciyr Oneparopa;

8.3.4. kadecTBO pabOThl JMHHA CBSI3U U OOOPYIOBAaHMS, MPEIOCTABISAEMBbIX APYyTUMHU
OpraHu3alUsIMH,

8.3.5. ymep0O mroboro poga, moHeceHHBIW AOOHEHTOM B CBSI3M C HacTosAmmMM JloroBopom
W3-32 HEMpaBWILHOW OJKCIUTyaTalii AOOHEHTOM O00OpyJOBaHHS W TIPOTPAMMHOTO OOECTICUCHHS,
pasrnameHus  (kommpomeranuu) AOOHEHTOM pPEKBU3UTOB aBTOPHU30BAHHOTO CETEBOTO JIOCTYyIMa
WJIH 37I0yMBIIIICHHBIX JIEHCTBHN TPEThHUX JUI. AOOHEHT NMPUHUMAET Ha ceOs MONHYI0 OTBETCTBEHHOCTh
Y BCE PUCKH, CBA3aHHBIE C HCIIOb30BaHUEM ceTu MHTepHeT uepe3 pecypcbl u/unu yeiayru OnepaTtopa;

8.3.6. moboii ymepd (wam TOTepr0 HMHPOPMALWHU), TNPUUYNHEHHBIH KOMITBIOTEPHOMY
o0opynoBaHni0o AOOHEHTa WJIM MPOTPAaMMHOMY OOECIIEUEHHIO BCIEACTBHE 3apa’keHUs BUPYyCaMHU WIH
MOJIb30BAHMS MaTepuaiaMu, TOJTyYCHHBIMU Kak depe3 MHTepHeT, Tak W 4epe3 ceTh Mepenavyn JTaHHbBIX,
npuHaexkanryo OmnepaTopy B TOM YHUCIE BCIEACTBUE 3arpy3kH rpadguueckux (aiioB, IporpaMMHOTO
obecrieueHHs
U Tipoueld nHpopmaIuu, pa3MenieHHoN Ha cepBepax Oneparopa U KOMIBIOTEpax ApyTrux AGOHEHTOB;

8.3.7. mpsiMble, KOCBEHHbIE, (haKTHUECKHE, BBITEKAIOIUEe M IuTpadHble YOBITKH, B TOM YHCIIE
CBS3aHHBIE C TIOTEpPEe JAaHHBIX, MOTEpPEe BBHITOJAbI, OCTAHOBKON IPOM3BOACTBA WJIM TOTPauC€HHBIM
BpEeMEHEM, a Takxke Jo0ble Tpouue YyOBITKM, SIBHBILMECS CIEJACTBHEM HCIIOIb30BaHUA MU
HEBO3MOXXHOCTH HCIOJNB30BaHus yciayr Omeparopa, naxe B TOM ciiydae, eciau Omnepatop WM €ro
YIOJIHOMOYEHHBIE TIPEACTaBUTENN ObLTH MPeaypPEXICHB O BO3SMOXHOCTH MOJOOHBIX YOBITKOB.

8.3.8. 3a cOoM W HEMOJAIKH, CBA3aHHBIC C HEBBINOJHEHHEM AOOHEHTOM WHCTPYKIUNA TIO
HACTpOWKEe M OKCIUTyaTanuu oOOpynoBaHMS M IporpamMmHoro obecneueHuss AOoHeHTa, JnOO
HeZocTaToOuHOM KBanudukanueid AOOHEHTa MpHU MOJIb30BAaHUH MPOrPAMMHO-TEXHUUYECKHUMH CPEICTBAMU,
MOJIKIIIOYEHHBIX K ceTu Omneparopa.

8.3.9. 3a paboTOCTTIOCOOHOCTH JTHOOOTO MPOrpaMMHOTO obecrieueHus: AOOHEHTa Ha 000py0BaHUH
AOoOHeHTa, MOAKIIOYEHHOro K cetw Omnepatopa, a Takke 3a HUCHOJIb30BaHUEM AOOHEHTOM
HEJIHMIIEH3MOHHOTO MPOTrpaMMHOT0 00ecTieyeHHs

8.4. OmepaTtop wuMeEET TMpPaBO MPUOCTAHOBUTH OKa3aHWE YCIYr IO MPEICTaBICHUIO
MIPaBOOXPAHUTENbHBIX OPTaHOB /10 OTMEHBI TAKOT'O MPECTABICHUS BBIHECUIMM €0 OPTaHOM WJIH CYyJIOM.
ITpu sTom Omeparop HEe HECET OTBETCTBEHHOCTH 3a IOCIEACTBUS MCIOJIHEHUS yKa3aHUH COTPYIHUKOB
MIPaBOOXPAHUTENBHBIX OPTaHOB.

8.5. Omeparop BIpaBe OTKa3aTh B MPEIOCTABICHUU Y CIyr AGOHEHTY MPU HAJTHYUH CIETyIOINX
0OCTOSITENBCTB :

8.5.1. mpenoctaBieHne YCIyr MOXET CO3AaTh yrpo3y OE30MacHOCTH W 00OPOHOCIOCOOHOCTH
rocyAapcTBa, 310POBbI0 U O€30MaCHOCTH JIIOJIEH;

8.5.2. mpenocraBieHHE YCIyr HEBO3MOXHO BBHIY KaKUX-THOO TEXHUYECKHX, (U3NUYECKUX,
TonorpadUyYeCcKuX UM UHBIX €CTECTBEHHBIX MPENSTCTBUIA;

8.5.3. AOGOHEHT HCIONIb3yeT OOOPYIOBAHHME CBS3M B HE3AKOHHBIX IENISIX JMOO C HapyIICHUEM
MpaBWJI TEXHUYECKON OKCIUTyaTalluM, a TaKXe TMOJdy4yaeT YCIYTd CBSI3M HE3aKOHHBIM CIOCOOOM.



OmnepaTtop HE HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE TOCIIEJCTBHS TaKOTO OTKa3a B IMPEIOCTABICHUU
Yeayr.

8.5.4. Omeparop TNPOU3BOAWT TEXHUYECKOE OOCITY)KUBAaHHME ¥  PEMOHTHBIE pPabOTHI
Ha BCel MPOTSDKEHHOCTH CETH OT y37a CEeTH nepegaud JaHHbIX Omeparopa 10 30HBI OTBETCTBEHHOCTH
AOoHeHTa.

8.6. OnepaTop oTBedaeT 3a yuepO, MOHECEHHBbIH AOOHEHTOM, TOJBKO €CJIM JIOKa3aHa IMpsMas
BuHa camoro Omepatopa W B pa3Mmepe, NPONOPLHUOHAIFHOM J0J€ a0OHEHTCKOW IUIaTBhl 3a TEPUO[
MIPOCTOSI.

Hu mpum kakux oOcrosTenbcTBaX OTBETCTBEHHOCTH Omeparopa B ciaydae YOBITKOB WM TOTEPAX
He OyJeT mpeBbIlIaTh CyMMY, BbIINIaunBaeMyt0o AOOHEHTOM Kak a0OHEHTCKYIO IUIaTy 3a TeKyIIMH
YYETHBIN IEPUOI.

8.7. Croponsl JloroBopa o0CBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WIN
HEHaJUIe)kKallee UCIIONHEHNE 00s3aTeNbCTB M0 JlOroBOpY, €CiIM TOKaXYyT, YTO MX HEUCIIOIHEHHUE WU
HEeHaJyIeXKallee MCIOJIHEHHE MPOU30ILIO0 BCIEACTBUE JEHCTBUS OOCTOSATENBLCTB HENMPEOJOIMMOM CHUIIBI
WM 1o BuHe pyroit CTOpoHBI.

9. CPOK JEUCTBUSI, MOPSITOK UBSMEHEHUS U PACTOPKEHUSI
JOI'OBOPA.

9.1. Hactosimuii JloroBop BCTymaer B CHIIy CO CTOpoHBI OnepaTropa ¢ MOMEHTA €r0 pa3MEIICHUS
Ha caiite OnepaTtopa (Www.satcom28.ru) U AeWCTBYET HEONPEACIEeHHBINA CPOK, €CJIM HHOE HE OTOBOPEHO
CropoHamu 110 CpeCTBaM MPOCTABIIEHUSI OTMETKH B PerucTpaninoHHoMi KapTe.

JloroBop cuuTaeTcs 3aKIIOYCHHBIM (Hauajao OKa3aHWs yCIyT) B JeHb MOAMHCAHUS AOOHEHTOM
PeruncrpanmonHoi KapTsl.

9.2. OnepaTop MMeeT MpPaBO Ha OJHOCTOPOHHEE BHECEHUE M3MEHEHUM B YCJIOBHS HACTOSIIETO
Jorosopa u Bcex [lpmnoxenuit, yBemomMmuB AOOHEHTA C MOMOIIBIO: YBEJAOMJICHUS B JIMYHOM KaOWHETE
aboHeHTa WM UHpopMauu Ha caiite Oneparopa 1160 Mo 3BOHKY OlepaTopa Ha yKa3aHHBIH aOOHEHTOM
KOHTaKTHBIH HOMep TenedoHa B CPOKU COTTIaCHO HacTosAuieMy Jlorosopy.

9.3. Ecniu AOOHEHT HE corjaceH ¢ BHOCHUMBIMH HW3MEHEHUSIMH, TO OH HMEET IIpaBO
Ha OJHOCTOPOHHEE pacTopxeHue JloroBopa A0 AaThl BCTYIUIEHUS M3MEHEHHM B CHIy, IIPU YCIOBHH
OTCYTCTBHS 3aJ0/DKEHHOCTH mepen; OmepaTopoM M 00s3aTENbHBIM HUCHMEHHBIM yBEAOMIIEHHEM
Omneparopa o pactopkeHun /loroBopa 10 OKOHYaHMS TEKYILEro pacdeTHOro nepuoja. B atom ciyuae,
AOGOHEHTY TrapaHTHpYyeTCsl BO3BpaT HEMCIOJIb30BaHHBIX CPENICTB C ero juieBoro cuera. [lepepacuer 3a
TEKYILUNA PaCUETHBIN NIEPUOJL HE IIPOU3BOIUTCS.

JltoOble wW3MeHeHWs B Tepuoa  JACHCTBUSA HacTosmero JloroBopa He TpeOylOT ero
nepeoGpopMIICHHS, 3aKIIOYESHHUS TOTIOTHUTENIBHBIX COTIIAICHHH.

9.4. IlpomomxeHue TONB30BaHUA  YCIAyramMu TMOcCJ€ JAaThl  BCTYIUICHUSI M3MEHEHUI
B CHJIy paccMaTpHuBaeTcsi Kak Oe3ycloBHOe corjacue AOOHEHTa CO BCeMH BHECEHHBIMH OmepaTopom
W3MEHEHUSMH.

9.5. Oneparop mMoxeT mpuriacuth AOOHEHTa sl mepe3akiatodeHust JloroBopa B aOOHEHTHBIH
otnen Omneparopa ¢ yBeIOMJICHUEM MO TeIePOHY WM TUCHMOM.

9.6. Jl1oroBop MOXeET OBITh PAacCTOPTHYT B JI000O€ BpeMs MO B3auMHOMY corjameHuio CTOpoH,
B COOTBETCTBUH C yCJIOBHUIMU HACTOSIIEr0 JoroBopa u 1eMCTBYIOIIETO 3aKOHOJATEIbCTBA.

9.7. Oneparop UMeeT MpaBoO MPUOCTAHOBUTH WM HMPEKPATUTH NperocTaBieHne AGOHEHTY Y ciayr
U pacToprayTh /loroBop B citydae, eciii AGOHEHT Hapymw1 Y cjoBust HacTosIiero Jlorosopa.

9.8. AGOHEHT MMeeT NMPaBO Ha OJHOCTOPOHHEE pacTopkeHue /[oroBopa mpu yclIoBUH OTCYTCTBHS
3aoipKeHHoCTH niepen OnepaTopoM. AGOHEHT 00s3aH MUCbMEHHO U3BECTUTH OrepaTopa 0 pacTOPKEHUN
JloroBopa He MeHee ueM 3a 10 ([lecATs) kaneHJapHbIX JHEH 10 MPEANoIaraéMoi JaTbl PaCTOPKEHUS.

9.9. CpenctBa, cnucaHHBIE C JUIEBOro cyeta AOOHEHTa 3a OKa3aHHble AOOHEHTY YCiIyru
3a MOAKJIIOUYEHUE U PETUCTPALIMIO B CETU HE BO3BPAILAIOTCSA U HE KOMIIEHCUPYIOTCS.

9.10. Pactopxenue JloroBopa He ocBoO0kmaeT CTOPOHBI OT OTBETCTBEHHOCTH 33 HEUCIIOTHECHUE
W/WIM HeHaJyIexalee ncnoiaHenue JJorosopa.
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9.11. Onepatop BIpase B J11000€ BpeMs 110 CBOEMY YCMOTPEHHIO U3MEHUTh YCJIOBUS HACTOSIIETO
JloroBopa -odepThl WM OTO3BaTh €€ 03 Kakoro-aubo CIEeNUalbHOTO YBEIOMJICHHA. B ciydae
n3MeHeHnss OmneparopoMm yciaoBwid Hactosmero JloroBopa -odepTsl, M3MEHEHUSI BCTYIMAIOT B CHIY C
MOMEHTA pa3MeIIeHUs] K3MCHEHHBIX YCJIOBUI HacTosmiero JloroBopa -odeptsl B cetn IHTepHET Ha caiite
www.satcom28.ru eciii MHOU CpOK He ykazaH OrepaTopoM IMpU TaKOM pa3MenieHuu. AOOHEHT BIIpaBe
OTKa3aThCSl OT MPUHATHS HOBBIX YCIOBUW M PacTOpPrHyTh HacTosAuwmil JloroBop. 3aka3 HOBBIX W/WIH
MpOJJICHHE paHee 3aKa3aHHBIX YcIyr AOOHEHTOM O3HA4YaeT €ro OJHO3HAYHOE COTJIACHE BBIMOJHATH
ycioBus JloroBopa Ha HOBBIX U3MEHECHHBIX YCIIOBUSIX.

10. BAKVIFOYUTEJIBHBIE ITOJIOXKEHUSA

10.1. AGOHEHT 03HAKOMJICH M COTJIACEH C XapaKTePUCTHKAMHU U YCIOBHSIMHU OKa3bIBAEMBIX Y CIIYT,
OTHOCUTENIbHO HMX KauecTBa, HAJAECKHOCTHM M OrpaHuYeHHid. AOOHEHT O3HAKOMJIEH C HaCTOSIIUM
JHoroBopoM-odepToit u mpunaraeMbIMu K HeMy llpaBuinamu okazanust Yciayr u tapudom, BHIOpaHHBIM
UM, 1 00s13yeTcst coOI01aTh MPEAYCMOTPEHHBIE B JTAaHHBIX IOKYMEHTAX YCIOBHSL.

10.2. Yyactok cetu oT y3na gocryna Omeparopa 10 060opyaoBaHus AOGOHEHTa MPEAOCTABIIACTCS
B IMOJIb30BaHUEe AOOHEHTY OecIiaTHO M ocTaercs B coocTBeHHOCTH Omneparopa. B ciiydae pacropkeHus
Horosopa Omnepatop ocTaBiseT 3a co00i MpaBo UCIIONB30BAHUS YUaCTKA CETU 10 CBOEMY YCMOTPEHHIO.

10.3. Bce cBom mpaBa W 00s13aHHOCTH (MJIM WX 4acTh) mo JloroBopy MoOryT OBITh TEpeaHbl
Omneparopom TpeTbeMy JHILy 0e3 coriiacoBaHUs ¢ AOOHEHTOM.

10.4. HeorpemsieMoii yacThio JloroBopa sIBISIOTCS: 3asiBKa, BRIOpaHHBIN AOoHEeHTOM TapudHbIH
miaH, [IpaBuna okasanus Ycnyr, PeructpanvonHas kapra.

10.5. Bce coenunennss AGOHEHTa ¢ CEThIO Mepelau JTaHHBIX HHUITUUPYIOTCSI AOOHEHTOM.

10.6. Ckopocth moctyna K cetn VHTEpHET 3aBUCUT HE TOJIBKO OT TEXHUYECKHMX OCOOCHHOCTEH
VYceiayru, HO M OT JEUCTBUM TPEThUX CHUJ, OpPraHU3alluid M JIMI[, YNPABJISIOMIMX CETMEHTAMHU CETH
WHTepHeT (MM OKa3bIBAIOUIMX HA HUX BIIMSAHUE), HE NMpuHauIexkanmx Onepatopy. CKOpocTh JocTyna
K cetu MHTepHeT sBiIsieTcsl BEMUYMHON HEOIpeIeJIeHHON U 3aBUCUT OT psAlia MapaMeTpoB, B TOM YHCIIE,
TEXHUYECKUX  XApaKTEePUCTHK  MOJKIIOYEHHUS, MapupyTa ¥  TEKymed 3arpy3kd  KaHaJoB,
XapaKTEePUCTUKaMH yCTaHOBJIEHHOTo aboHeHTckoro obopymnoanus (IIK, cmaptdon, WiFi-poyrep),
BEepCHEH MPOrpaMMHOTO OOECIEYeHHS WM HCIOJIb3YEMOrO CTaHAapTa, MECTOPACIOIOKECHUEM
3anpanmBaeMoro KOHTeHTa. Bee mapaMeTpsl SBISIOTCS NEPEMEHHBIMH U HE TapaHTupytoTcst OnepaTopom
3a mpeaenamMu cBoe ceTH. YKa3aHHasi B TApU(HOM IJIaHe CKOPOCTH SBISETCS MAKCUMAIIBHO BO3MOKHOM.

10.7. AGoHeHT He BHpaBe 0e3 mucbMeHHOro corjacus OmepaTopa mnepenaBaThb WM IpPOAaBaTh
CBOM TpaBa, 0053aHHOCTH U Y CIIYTH MO HacToseMy J{oroBopy TpeThUM JUIAM.

10.8. [e#icTBusi, cBsi3aHHBIE C peructparueii AOOHeHTa, TpHeMOM IUiaTexel AOOHEHTa,
TEXHUYECKOHN MOJACPKKOHN U T. . MOTYT coBepmiaThesi Oneparopom min ero AreHTaMu, 1eUCTBYIONIMMHU
or umeHu Ormeparopa Ha OCHOBaHMM areHTCKOro jaoropopa c¢ OmepaTopoM ¢ yKa3aHHEM
MPEIOCTABICHHBIX ATEHTY MOJHOMOYMI. ATEHT, IPU OCYIIECTBICHUH ar€HTCKON NEesATeIbHOCTH, 00s3aH
03HaKOMHUTh AOOHEHTa C MOJTHOMOYMSIMH, KOTOPbIE €MY MPEAOCTaBIEHbl B COOTBETCTBUU C YCIOBUSIMHU
areHTCKOro JA0roBopa.

10.9. AGonent m Omeparop 00S3YIOTCS 00ECIEYUTh AKTYATbHOCTh M KOH(HUICHIMAILHOCTH
BCcell wuH(popManuu 1o Hacrosmemy JloroBopy, BKIOYas aTpuOyThl aBTOPHU30BAHHOTO JOCTYTIA,
OaHKOBCKHUE pEeKBU3UTHL, aapeca CTOPOH U ApyTrue JaHHbIE.

10.10. B coorBerctBUM co cT. 6. DenepanbHoro 3akoHa ot 27.07.2006 Ne 152-®d3 «O
MEPCOHATBHBIX JaHHBIX» OmnepaTop B IEAX 3aKII0OUCHHS W/WIH UCTIOTHEHUs JloroBopa, a TakkKe B LEeNIx
cOONIOACHHS JEHCTBYIONIETO 3aKOHOJATENbCTBA 00pabaThIBaeT MEpCOHANbHBIC JaHHble AOOHEHTa C
HCIIOJIb30BAHUEM CBOUX MPOrPaMMHO-ANIMApPaTHBIX CPEICTB WM 0e3 HCMoib30BaHUS TakoBbIX. [lox
00paboTKOI TMepCOHaNIbHBIX [aHHBIX TMOHMMAaeTcs Jr00oe neicTBUE (omepaius) WIA COBOKYITHOCTb
neiicTBUil  (omepanmii), COBEpIIAEMBIX C HCIOJNB30BAHMEM CpPEACTB aBTOMAaTH3alMM WiIH 0e3
WCIIOJIb30BAaHUS TAaKUX CPEJCTB C MEPCOHAIBHBIMU JAaHHBIMHU, BKIFOUYasi cOOp, 3aMKCh, CUCTEMATHU3AIIHIO,
HaKOIUIGHWE, XpaHEHHWEe, B T.4. KONUH JOKYMEHTOB, YJOCTOBEPSIOLIUX JINYHOCTh, YTOYHEHHE
(oOHOBIIEHHE, M3MEHEHUE), U3BJICUCHUE, HCIOJIb30BaHHE, O0E3IMYMBaHUE, OJIOKHPOBAaHUE, yAaleHUE,



YHUUTOKEHUE NIEPCOHANIbHBIX JaHHbIX. Ha mepuoj ¢ MoMeHTa 3akitoueHus JloroBopa u 10 npeKpatieHus
0053aTeNBCTB CTOPOH MO JloroBopy, a Takke 10 UCTEUEHHUS CPOKOB XPAHEHMs MEPCOHANBHBIX TaHHBIX,
YCTaHOBJICHHBIX 3aKOHOJATEIHCTBOM, AOOHEHT BBIPAXKAET CBOE coryacue Ha 00pabOTKy MepCOHAIBHBIX
naHHbIX OmepaTopoMm, a TakkKe COorliacue Ha mepenady (pacmpocTpaHeHHe, MPeAOoCTaBICHHE, TOCTYI) U
nopyuerare OnepaTopoM TPEThHM JHIIaM 00pabOTKH MEPCOHATIBHBIX JaHHBIX, MepeTaHHbIX AOOHEHTOM
Omneparopy

B X0ji¢ ucniofHeHus JloroBopa, B T.4. cBelleHU 00 AGOHEHTe, yKa3aHHBIX B cT. 53 denepanbHOro 3aKoHa
Ne 126-®3 ot 07.07.2003 roma «O cBs3u» (32 HCKIIOUYEHHEM HWHGOpPMAIMK, COCTABJISAIONICH TalHy
cBsa3u). llpegycMoTpeHHOe HacTOALIMM ad3alleM COIJIaCMe paclpoCTpaHseTcsl Ha clydyad, Korjaa
HE0OXOIUMOCTD €ro MOMyYeHHUs MPEeTyCMOTPEeHA JEHCTBYIOIMMU HOPMATHBHO-TPABOBBIMU aKTaMHU.

OO0paboTka MEepCOHATBHBIX TAHHBIX OCYIIECTBIISICTCS B LENAX HCIONHeHHs JloroBopa, B TOM

gyucine A 1ened aOOHEHTCKOro, CEPBHUCHOTO U CIPABOYHO-MH(POPMAIIMOHHOTO OOCITYKHBAHHUS
AoOoHenra,
B T.4. BKJIIOYEHUS B JaHHBIC AJI1 HHPOPMAIIMOHHO-CIIPABOYHOTO OOCTY)KUBAHUS, OKA3aHUSA €My YCIYT,
HEpa3phIBHO CBs3aHHBIX ¢ Ycmyramu Omneparopa, B3bICKaHHs JAEOUTOPCKOM 3aI0JKEHHOCTH 32 Y CIYTH,
XpaHeHusi J[oroBOpoB W JOTOBOPHOM [JOKYMEHTAIlMM M WHBIX [ENSIX, HEPa3pblBHO CBA3AHHBIX
¢ wucnoysHeHnueMm JloroBopa, a Takxke mius coobmoaenus OnepatropoM TpeOOBaHUN IACHCTBYIOUIETO
3aKOHOJATENHCTRA.

[lepedeHp U1, OCYMIECTBISIONX 00paOOTKy NMEPCOHANBHBIX TaHHBIX AOOHEHTA 10 MOPYYCHHIO
Omneparopa B COOTBETCTBUU C HACTOSIIMM ITYHKTOM, a TaKKe aJpeca TaKuX JIUI TOBOJIUTCS IO CBEACHUS
AOGOHEHTOB B MecTax oOciyxuBaHus AOoHeHTOB OmepaTopa, B TOM YHCIIE B MOMEHT 3aKIIOYCHUS
orosopa.

B cnyuae Hecormacusi AOOHEHTa [JEHCTBHE HACTOSIIETO0 IyHKTAa HE pPaclpOCTpPaHSAETCs
Ha B3aMMOOTHOIIICHHUSI CTOPOH MpPH YCJIOBUHU, UTO AOOHEHT MpH 3aKiIroueHud JloroBopa 3asiBUT O CBOEM
HecorjacuM WJIM IIOJacT COOTBETCTBYIOIEE 3asiBiIeHHE B anpec Oneparopa B Mepuoa AEHCTBUS
Jorosopa.

10.11. CTopoHBI MPUIUIA K COTJIACHIO, YTO yBEAOMJICHHSI B JTUYHOM KaOuWHETe aOOHEHTa WM
nHpopmanuu Ha caiite Omepatopa wiM 3BOHOK OmepaTopoM Ha yKa3aHHBIH AOOHEHTOM KOHTAKTHBIMA
HOMep TenedoHA WM HANpaBlIeHHE CMC YBEIOMJICHHS HA KOHTAKTHBIM HOMep AOOHEHTa WU
HalpaBJIeHWE MHChbMa Ha 3JIEKTPOHHYIO MOYTY WM TMOCPEICTBaM YCIYr Kypbepa WM MOYTOBOM CBSA3M
SABIISICTCS HAJICXKAIMM yBeloMIIeHe AOOHEHTa.

[Ipu yBegOMIIEHNH, HAMIPaBJIEHUU UHPOPMAIUH T1O:

- CMC, DJIEKTPOHHOH 1oYTe, B TUYHOM KaOnuHeTe aboHeHTa Wi uHpopMalu Ha caiite OnepaTopa
AOGOHEHT cuMTaeTcsi HaAJeXalle YBEIOMJIEH C MOMEHTa OTIpaBieHHUs (pa3MelleHHs) NHuchMa
(yBenmomiienus1) OmepaTOpoM, OTBETCTBEHHOCTb 3a HEMOJIYYEHHE NUCbMa (yBEAOMJIEHMS) JIEKUT Ha
AOoHeHTE;

- CpeIcTBaM KYPBbEPCKHX YCIyr HJIM TOYTOBOW CBSA3M AOOHEHT CUMTAeTCs HaJIexKalle
yBEAOMJICH B JIEHb MOJIYUYEHUS YBEIOMIICHUS;

- cpeactBaM TenedoHHOro 3BoHKa OneparopoM Ha yKazaHHBbIH AOGOHEHTOM KOHTaKTHBIH HOMEp
TeneoHa, AGOHEHT CUMTaeTCsl HajJexkalle YBEJOMJIEH B JCHb OCYIIECTBICHUS 3BOHKA (IpU HATUYHU
ay/M03aliCcH 3BOHKA).

10.12. Bo Bcem nHOM, HE yperyIHMpOBaHHOM B HacTtosieMm Jloroope, CTOpoHBI OyIyT MPUMEHSITh
JIEUCTBYIOILIEE 3aKOHO1ATEILCTBO PD.

10.13. Hacrosmuit Jloroop, Bkmtoudast [lpunoxkenust u JlonmosHeHus, 3aMeHsET JIFOObIC IpyTrue
IIPEIBAPUTENILHBIE  COTJIAIICHUS, YpEryJIMpOBaHMUs, IHCbMEHHbIE U YCTHbIE JOTOBOPEHHOCTH,
OTHOCSIIMECA K NTpeAMETy HacTosiero /lorosopa.

10.14. C wmomenTa omyOnaukoBaHus Hactosimero JloroBopa Bce mnpensinymme J{oroBopsl,
[IpunoxkeHus U UX pelakiy TEPSIFOT CBOIO CHITY.

10.15. JHeiictByromas penakuust JloroBopa pasmelnieHa Ha caiite OmnepaTtopa IO aapecy:
www.satcom28.ru.

11. PEKBU3UTHBI OIIEPATOPA



11.1. OO0 «MHTep.koM»
Opunuueckuit  anpec (Mecto HaxoxzaeHus): 675000, Amypckas o007acTs,
r. bnarosemenck, yi. I'opekoro, 152
WMHH: 2801091860 KIIIT: 280101001
OI'PH 1032800063295,
bankoBckue pekBusuthl: Pacuernsiii cuet 40702810609020000173
B pummaste [TAO bank BTH B r.Xab6aposcke, r. XabapoBck
Kop.cuer 30101810400000000727 BUK 040813727

I'enepanbHBIN AUPEKTOP
000 «MHTEP.KOM» H.A. ITuckyHoBa



